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Introduction

The Mayor's Office on Asian and Pacific Islander Affairs (OAPIA), created in 1987, serves as the
liaison between the Government of the District of Columbia and a growing Asian and Pacific
Islander (APl) population in the District of Columbia. OAPIA's mission is to ensure that a full
range of health, education, employment, and social services are accessible and provided Lo the
AP1 community members through working with all levels of the District of Columbia government
and community members.

The 2000 Census shows that the AP| population in DC increased fastest among all ethnic groups.
The APl population consists of more than 20 ethnic groups, the largest being Chinese, Asian
Indians, Filipines, Vietnamese and Koreans. Census information also shows that 8,974 of the
District's APl population spoke an Asian language at home and half of them could not speak
English *very well. DC Public Schools (DCPS) data showed that two-thirds of the API students in
DCPS were either non-English proficient or limited English proficient (LEP). According to the
Washington Post, APls owned almost two-thirds of the small business licenses in DC and they
contributed a great deal to the city's revenue. Increasing the public awareness of this emerging
minority and their needs and engaging the APl community for civic participation became OAPIA's
priarities in FY 2004,

API Population in DC by Ethnicity
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Aavocacy

Language Access Coordination

In FYO4, OAPIA continued to spearhead the
Mayor's AP Initiative to provide equal access
to city services for the cify's LEP population
through translating vital documents, hiring
bilingual employees, providing cultural
training to city employees, strengthening of
community partnerships and outreach.
Charged to administer and coordinate the
implementation of the Initiative, ODAPIA
worked in collaboration with 17 District
ggencies in implementing their annual plans
and providing to the community on a regular
basis updates on agencies' implementation
efforts. DAPIA also provided agencies with
technical assistance and trainings relating
to the Initiative.

In April 2004, Mayor Williams signed into
law the Language Access Act (LAA), which
mandates DC government agencies to
provide transiation and interpretation to
emerging populations who have limited
English proficiency. OAPIA worked with Office
on Latino Affairs (OLA), Office on Human
Rights (OHR), and the Community Language
Access Coalition to set up standards and
procedures for the implementation of the
Act. An interagency agreement belween
OAPIA, OLA and OHR was established to
formalize  their commitment t© the
implementation of the Act.

HIGHLIGHTS OF QAPIA's COORDINATION

* Devoted a full-time staff member to coordi
-nate the implementation of the LAA;

*Met and communicated with District
agencies regularly on community needs
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and feedback;

= Facilitated quarterly meetings with partici-
pating agencies.

= Developed, compiled and translated a glos-
sary of the most frequently used terms  in
the District into three major Asian
languages to standardize transiation of
terminology.

= Coordinated with the Office on Latino Affairs
and Brookings Institute in organizing the
Mayor's Immigrant Forum to share and
update the region's immigration trends,

challenges, and implementation efforts of
the LAA.

Thie Mayor's signing cenemony of the Language
Access Aot
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To reach out and educate AP residents and
merchants about District's programs and
services, OAPIA conducted numerous
neighborhood visits, organized 9 worshops,
and published monthly newsletters. OAPIA
also assisted various cases ranging from

information inquiry to  housing,
employment, safety, and business Issues.

OAPIA conducted a total of four
informational workshops on housing and
safety 1o inform residents about affordable = = ; t;ﬁ_,,
housing projects and options, public safety s Diane Oliver (left) of the Department  of
issues including crimes stats and safety  Housing Authority shares information on housing
tips. All the workshops were conducted in @t a Chinatown workshop while OAPIA staff Dory
the neighborhoods accessible by Asian  Peters (right) interprots for LEP residents.
immigrant residents while interpretation B, Merchant Qutreach;

was provided.

OAPIA conducted three merchant
workshops during FY2004. In addition,
OAPIA outreach team visited a number of
small businesses throughout the city to
inform them of business regulations,
compliances, safety alerts, customer

Safety Workshop at a Chinatown apanmisnl
Budlding.

Mayor Williama with HKorean American
Marchanis and QAPIA staff Soohyun Koo,

ok

[ Mayor's Office on Asian and Pacific blnder Attaiee_______________JEI—



relations, and other relevant issues.

C.  Youth Outreach:

OAPIA believes that empowering the youth
today helps make responsible adults of
tomorrow. Thus, OAPIA created a platform
to motivate and engage AP1 youth by
organizing several workshops and other
programs for AP1 youth who often face
issues such as language barriers, cultural
alienation, peer pressure, gang
involvement and substance abuse.

»Youth Career Workshop: OAPIA organized
a youth career workshop in June o help
AP| high school students of immigrant
backgrounds establish a positive attitude
towards school and studies and motivate
them through positive role models.

sYouth Forum: The “GenerAsian Next®
Youth Conference in August brought
together both APl and non-AP1 youth for
dialogues on relevant topics such as race
and cultural sensitivity. Mayor Williams
took time off his busy schedule to share
with the youth his views on school relat-
ed issues and his personal experi ences
as mayor running the city's operations.

* Mentor Referral Program: In the summer
of 2004, OQAPIA launched Mentorship
Referral Program on its website to attract
local college students and professionals
to help mentoring the at-risk youth at
community-based organizations. Asian
youth often face issues such as
language barriers, cultural alienation,
peer pressure, gang involvement and
substance abuse. OAPIA established
agreements with Asian American LEAD,
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Mayor Williams chats with AP1 and other youth in
"GenerAsian Next™ Youth Workshog,

Boat People S0S, Chinatown Service
Center and Vietnamesa-American Commu-
nity Service Center, through which potential
mentor candidates were referred and
selected. About 10 mentors were referred

through the program.

D. Communication:

Through extensive outreach efforts in
various formulas, OAPIA was able to
contact over 4,000 AP1 members to send
out monthly E-Newsletters, disseminate
information on government programs,
services, and mayoral activities, OAPIA was
able to double the number of members in
its database. Besides, OAPIA's outreach
activities and programs were mentioned by
various ethnic media for about 80 different
times.

» E-Newsletters: OAPIA utilized its monthly
E-Mewsletter to improve communication
with the general public by posting online
major OAPIA's events, funding/employ-
ment opportunities, community activities,
Mayoral events, and other community-
based activities.
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£ CBO Capacity Buiding e

In the APl immigrant community, there are
over 100 community based non-profit
organizations who often act as a hub of
information, services and gathering. In
order to serve the community more
effectively, OAPIA strived to build and
develop a close working relationship with
some major service providers in the
community. Thus  helping  these L
organizations in building up their
organizational capacity and efficiency
became a pivotal part of OAPIA's outreach 0 4
work,

» Neads-Assessment  Survey: QAPLA
conducted a survey among 13 major
service providers in the APl community to _
identify the key areas of training needs of Health
these organizations. Based on the survey
results, OAPIA may provide training to the
CBOs in the future on funding resources,
organizational management, and
customer service.

F.  Case Assistance;

In FY 2004, OAPIA provided referral
assistance to almost 70 cases involving
residents and merchants with language,
cultural, and other barriers. Most of these
cases covered the areas of public safety,
housing, business related issues, and
information inquiries. DAPIA also assisted a
number of requesis from community based
organizations on the District agencies’
programs and services related issues.
Furthermore, the OAPIA outreach team
often provided on-site assistance at some
of the APl community-based organizations
50 that cases and needs of residents were
taken and referred promptly. s
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Community Engagement

OAPIA continued its efforts to engage the
APl community in various public programs
and events through its ongoing outreach
efforts. While the APl population accounted
for 3% of a total population in the District,
APl community's overall participation in the
Mayoral events in FY 2004 marked 6%. This
shows APIs are not only growing in number,
but also increasing their willingness 1o be
more involved in the city's civic process.

A. Citizen Summit HIi;

OAPIA launched a city-wide drive 1D encour-
age LEP residents to participate in the
Mayor's Citizen Summit Il in FY 04, AP| resi-
dents whose English was imited were sat at
18 designated tables where simultaneous
interpretation and bilingual staff were
provided to ensure their participation. AP
community’s participation accounted for a
total of 10% of all participants.

Discussion at one of the 18 tables designated
for APls with Gmited Englsh proficeency ot
Citzen Surmimit 11l

Vietnamosae mrnumty members participate
in Citizan Summit L

B. Asi i ion:

As May is designated by Congress as the
Mation's Asian American Heritage Month,
OAPIA organized the Mayor's Annual Asian
Heritage Month Celebration in May to
promote APl cultures and heritage. The Cele-
bration Day attracted more than 300 people
from different parts of the city to the Martin
Luther King Jr. Memaorial Library. The maonth
long celebration was highlighted by the
following events:

Mayor Williams kearns a Filipin folk dance at the
AP1 Heritage Month Calebration.



*Cultural Fair: For the first time in
history, OAPIA successfully engaged 13
embassies and groups to participate in
a cultural exhibition featuring the
historically rich and diverse cultures of
Asia and the Pacific Islands. During the
cultural performances groups and indi-
viduals representing various ethnic
communities demonstrated their
talents in music and dancing.

Community members participate at the

“Whsiantonians™ Show

* Map Drawing Project: The map drawing
activity attracted 25 APl youth, ages
from& to 17, to work together as a
team to produce a drawingof a map  of
Asia using various media. The final prod-
uct was displayed at the Asian Heritage
Celebration Cultural Exhibition in  Martin
Luther King Jr. Memorial Library.

during the AP Heritage Manth Celebration

« “Whsiantonian® TV Show: OAaP1A
created aunique television program to
showcase the innovative ways the
District government had responded
to the needs of Asian Pacific
Islanders. This one hour long show air-
ed by DC Cable TV in May and June : :
highlighted the District's improved mw
access o government services and
the contributions of APls who live and
work in the District.
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Activity for AP1 Youth of

« AP Volunteers Photo Exhibition: OAPIA
took, solicited and selected pictures of
dedicated APl volunteers in the communi-
ty to put on display in the library.
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